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The United States has recently experienced broad 
health care reforms under the Affordable Care Act of 
2010 [ACA], based on five principles designed to:
1. Provide affordable care to individuals and families 

based on a sliding fee scale (ability to pay).
2. Promote health insurance packages that are 

affordable to employers, particularly small 
business.

3. Offer everyone a choice of a private or public 
health insurance plan.

4. Give government a strong watchdog role on 
insurance company practices.

5. Ensure no person is denied health insurance 
coverage based on preexisting conditions. 

• Research examined the public's vision of a system 
that guaranteed coverage of all Americans. The 
ACA’s 5 major principles were modeled based on 
the findings of the report (Berman, M. L. 2011).

• To gain public support, ACA provided $500 million 
for an educational campaign to provide quality 
information to the public about the legislation and 
healthy lifestyle choices (Berman, M. L. 2011).

• A CBS poll before the legislation became law 
showed that 54 percent of respondents did not 
have a solid understanding of how health reform 
would affect them and their families (Berinsky, A., 
& Margolis, M. 2011).

• If health reform outlives current legal challenges 
and is fully executed, it is estimated that 34 million 
more Americans will be insured by the year 
2021(Berman, M. L. 2011).
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Respondents were asked two questions about extending 
coverage to all.  A substantial decrease in agreement occurs 
when the term “universal” is used to describe extending 
coverage to all Americans rather than “all legal US residents”.

Respondents in the lower education category had less 
positive attitudes towards all five principles of ACA reform 
compared to those with at least a Master’s degree. 

Private versus public insurance coverage made little 
difference in attitudes towards principles of reform. 
However a higher proportion of publicly insured 
individuals disagreed with (1) offering everyone a choice 
of private or public insurance and (2) access to coverage 
regardless of preexisting conditions.

Increased age was associated with less favorable attitudes 
towards 4 of the 5 principles of the ACA. However, more 
45+ individuals favored the government as watchdog on 
insurance companies compared to younger age groups. 

There were few significant differences among different 
income groups, and no clear income-related perception 
patterns about the 5 ACA principles.  The lowest income 
group had the least support for extra support for small 
business to provide insurance; the highest income groups 
were least supportive of public/private coverage choice.

Women and men’s perspectives on three of the five principles 
of ACA reform are similar. Compared to men, women’s 
attitudes toward the government playing a strong watchdog 
role and support for affordable insurance for small business 
were more negative.

Democrats and Other affiliation were more likely than 
Republicans to oppose sliding fee scales and special 
arrangements for small business. Republicans were less 
supportive of a strong government role and guaranteed 
coverage for pre-existing conditions. 

Race made little difference in how individuals in the 
sample responded. Whites were somewhat more opposed 
to guaranteeing coverage for pre-existing conditions.
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• Very high levels of support for 4 of the 5 principles of 
health care reform confirms that respondents in this 
study support broadening health insurance coverage, 
although how the question is asked makes a 
difference in responses.

• Gender findings are counterintuitive. One potential 
explanation for women having more disagreement 
with special arrangements for small business or the 
government as watchdog could be higher levels of 
support for government-provided universal care, thus 
removing the need for such special arrangements.

• Support for government oversight in health care in the 
oldest group may be related to a longer period of real 
life experience with insurance company practices.

• Self-identified race did not distinguish unique patterns 
among subjects in the sample, perhaps due to the 
small number of non-white respondents.

• Household income was not systematically related to 
attitudes associated with the five principle of ACA. 

• Higher support for all five principles of the ACA for 
higher levels of education may indicate more 
exposure to the particulars of health care reform.  

• Individuals with public insurance may feel the 
government already has too much control.

• Findings re political affiliation appear to align with the 
different groups’ ideologies. Democrats and Other 
Affiliation are more in favor of a universal system; 
Republicans prefer less government involvement and 
individuals to pay some amount toward their care. 

This research uses data from an online survey about 
attitudes and knowledge about the U.S. health care 
system and health care reform, sampled via a 
Facebook posting. Analysis of survey responses from 
150 participants using socio-demographic variables, 
insurance type, and political affiliation to explore 
relationships between those variables and 
respondents’ perspectives on the U.S. health care 
system and the Affordable Care Act of 2010. 

The two items asking about the principle of health 
coverage for all were measured using a Likert scale 
ranging from strongly disagree (=1) to strongly disagree 
(=5).  Higher average scores indicate higher levels of 
agreement. Items for the five principles of ACA were 
asked as a series of yes/no questions. 

To explore what Americans currently think about the 
U.S. health care system and the five principles of the 
Affordable Care Act, post-enactment.
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N=150
Independent variables

Gender Percent of Sample

Women 73%

Men 27%
Age Group

18-25 45%
26-34 27%
35-44 17%
45+ 11%

Race
White 86%
Other 14%

Annual Household 
Income

Under $24,999 21%
Between $25-

49,999
25%

Between $50-
99,999

34%

Over $100,000 20%
Education

AA degree or less 57%
BA degree or 

more
43%

Political Affiliation
Democrat 38%

Republican 9%
Other 52%

Insurance Status
Private 69%
Public 23%

Uninsured 9%

Dependent variables* Mean or percentage

Favorability of Extending Health Care Access

Every Legal U.S. Resident 
Should have Access to 

Health Care.
4.44

Support a Universal 
Health Care System in 

the U.S.
3.67

Stongly Agree= 5 - Strongly Disagree=1

Favorability of the 5 Components of Health Care 
Reform

Provides Affordable 
care to individuals and 

families based on a 
sliding fee scale.

21%

Health insurance 
packages that are 

affordable to employers, 
particularly small 

businesses.

25%

Offers everyone a 
choice of a private or 

public health insurance 
plan.

34%

Government plays a 
strong watchdog role on 

insurance company 
practices.

59%

No person is denied 
health insurance 

coverage based on 
preexisting conditions.

18%

Percent Not in Favor


